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Sign In

Sign into access Business Account pricing and ordering tools.

@ GRANDEATOY. Search by Keyword or Product

Departments Ink & Toner ~ Deals & Shops Services

TologIn

» Click on Sign In (a lightbox will appear)
» Enter your Username

» Enter your Password

» Click on Sign In

@ GRANDATOY.

Account Sign In

Email/Username

Password Forgot your password?

Don't have an account?

I Create Your Grand & Toy Account |

n %\ Deal Centre

Sign In
My Account ! 0

Sign In

Create An Account

Account Orders Tools

Custom Lists
Edit Profile

Order Tracking
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Selecting An Account

Purchasers who are assigned to more than one account or cost-centre will be
prompted to select an ordering account on the Select Account page. This page is
bypassed for purchasers who are assigned to a single account or cost-centre.

Select Account

Please select an Account from the list below.

If you want to set a Default Ship-to account, you may change the settings of your Ship-to Account at any time in

Sel eCti n q an ACCO u nt the Account Profile section of grandandtoy.com.

» On the left, select the account on
which to create the order

» Click the Select button Favourite Accounts | All Accounts

Filter Accounts

Sold To - 159963 - 300 SAINT MARY'S STREET

Action Acct # Favourite Cost Centre/Ship-to Address City

Select 159973 Q 300 SAINT MARY'S STREET FREDERICTON

Sold To - 500000 - 33 GREEN BELT DR

Action Acct # Favourite Cost Centre/Ship-to Address City

Select 500000 ﬁ 33 GREEN BELT DR DON MILLS

@ GRAND&TOY. —




grandandtoy.com
Order Detalls — Main Order Page

In most cases, a welcome page is displayed first. Click the cart at any time to access
your Shopping Cart. Build, view, or modify your order directly from the Shopping Cart
or browse for product using the quick search or hover over Departments, Ink & Toner,
Deals & Shops or Services.

New Website Navigation = () Live Help * Custormer Service * Blog * 33 GREEN BELT DR, Toror§io, ON =

@ GRANDEATOY. Search by Keyword or Product n %\ Deal Centre

A 4

' Hello, D
Departments ~ Ink & Toner ~ Deals & Shops + Services 9 hp‘leylcsz1unt ! 0

Shopping Cart
Quick Product Entry =

Product Code Qty Unit Description

@ GRANDA&TOY.
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Order Details — Adding To An Order
Shopping Cart

Quick Product Entry -]
. - Adding Items to your Order
Product Code Qty Unit Description
99500 1 BX $2.04 - Grand & Toy Standard Staples, 1/4", 5,000/BX > Enter the PI’OdUCt COde
' » Enter the Quantity

99115 ] oK 85,51 w|  Srard SeToy Pramen Copy Paper, Whit, LotarSize (8 > Sglect the Unit of Measure

+ Letter size (8 1/2"x 117) > C“Ck Add to Cart

+ White

+ 500 sheets per ream
+ Case of 10 reams (5,000 sheets)

1 v
$ cranosTor Grand & Toy Premium Copy Paper,
White, Letter-Size (8 1/2"x 11"), SFI
Certified, 20 Ib., Ream
View Extended Product Description
» Within the cart, click on the product number or — ;551 )
image to view the full product details as see here >
@ Available

Estimated Delivery in 1-2 days

@ GRANDATOY.
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Order Detalls — Changing Quantities & Deleting Items

_°_ .......... Grand & Toy Steno Notebook, Green, 6" x 9, 120 EAS096 v 1 Wx_ Chanq i ng Quantltlc_as

s pages i $0.96 » Enter new Quantity, and/or

I8 ?Omnam » Change the Unit of Measure
Enalediioiven/in i Erye » The cha_ng(?I is recorded and updated

automatically
Add Item Notes
BIC 4-Colour Ballpoint Retractable Pen, Assorted EASISE v » Core Price X Deleting ltems
T Colours, Medium Tip : $1.86 » Click the X

© swieiie > The line is immediately deleted.

Estimated Delivery in 1-2 days

Add Item Notes

@ GRAND&TOY.
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Order Detalls — Adding Item Notes

L3 "o g _ ]

= :]i;::::& Toy Stenc Notebook, Green, 68" x 9%, 120 EAS1.40 v 1 ;t.:ln:l‘r"gnce Addlnq ltem Notes

Z 29100 » Click Add Item Notes
L @ rvilable

» Enter the notes
» Click Save Changes

Estimated Delivery in 1-2 days

Mote: Room B12
Add tem Notes
Item Notes
_ v Adding Item Notes can be especially helpful when
fem Notes 1: [Room B12 | ordering for multiple people or departments — add a
ftem Notes 2: | | note as a reminder of who the item is ordered for.
The notes are printed on the packing slip and invoice.

@ GRANDATOY.
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Order Details — Checkout

Shopping Cart
Quick Product Entry -]

Product Code Qty Unit Description

Product Item(s) Unit Qty Total:
prny o
- Grand & Toy Steno Notebook, Green, 6" x 9°, 120 Core Price
— pages EASD96 v 1 $0.96
99100
° Available

Estimated Delivery in 1-2 days

Naote: Room B12
Add ltem Notes
) i X
BIC 4-Colour Ballpoint Retractable Pen, Assorted EASTEE v 1 Core Price
- Colours, Medium Tip : $1.86
MMP11
@ Available
Estimated Delivery in 1-2 days
Add ltem Notes

@ GRAND&TOY.

PO#

Submitting the order
Order Summary > Click the Proceed to checkout
button located on the right of the cart..

Promotional Code?
Total ltems 2
Subiotal $282
GST/HST $0.14
Total $2.96

Proceed to checkout

v A Final Inventory Check is performed during checkout
as the inventory may have changed during the ordering
process. This is particularly important if the order was
built over several hours or days. The inventory is again
reflected on the final checkout screen.
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Check out — Main checkout page

‘ & Please, verify your shipping address and ensure someone will be available at the selected shipping location on the day Th IS IS yO U r fl na.l Ste p befo re S U b m Ittl ng

your delivery is scheduled to arrive.

your order. Once your order is verified, you
1. Shipping Information are ready to submit it.

Ship-to Account/Cost Centre:
199641 (ECOMM - G&T)

Shipping Address: Edit [ Checkout Screen

GRAND & TOY E COMMERCE COMPTE TEST 3
2275 52E AVE LACHINE, PQ H8T2Y8 CAN

el » Review the final Inventory and returnable
status.

. » Review your delivery address — select the
gel'”:;‘;[:‘a"ish e “Edit” button then check the Add New Address
Cutomer Name: cfac if required
Telephone Number: (234) 565-4675 .
el NentserGarndandioycom > Click on “Add Credit Card” to enter your

information.

2. Billing Information

Payment Method: Edit [
Bill my Grand & Toy account

@ GRANDATOY.
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Check Out — Submitting The Order

Checkout

& Please, verify your shipping address and ensure will be
your delivery is scheduled to arrive.

at the sel

location on the day ‘

1. Shipping Information

Ship-to Account/Cost Centre:
199641 (ECOMM - G&T)

Shipping Address:

GRAND & TOY E COMMERCE COMPTE TEST 3
2275 52E AVE LACHIME, PQ HETZYSE CAN
sdasad

Delivery Details:

Delivery Option: 48 hours

Customer Name: aSDASF
Telephene Number: 1(111)111-1111
Email: NewUser@grandandtoy.com
PO#

2. Billing Information

Payment Method:
Bill my Grand & Toy account

@ GRANDATOY.

Edit @

Edit &

Edit &

|| B
Order Summary Edit Cart
1 ltem hd
Subtotal 182.10
GST/HST an
PST 1816
Total 209.37

Submit Order

By clicking ‘Submit Order, you agree 1o the Mgpduct Return Conditions
as cutlined in the Return Pigy.

Need Assistance?

R, 1-866-391-8111

{7 Live Help

Final Step to Submitting the Order

» Verify the totals and click Submit Order

10



grandandtoy.com

Order Tracking
@ GRANDETOY. Search by Keyword or Product n %\ al Centre

. Hello, Demo
Departments -~ Ink & Toner Deals & Shops Services My Account

o Demo Purchaser
Viewing the status of an order Company Name: DO NOT PROCESS TEST
> Click Order Tracking found under the ORDER button. P
ccount # 990502
33 GREEM BELT DR , Toronteo, OM

Account Orders Tools
Order Trackin . I
J The Order Tracking page will display Custom Liste
Last month Last 6 months Last 12 months your Ol’der hlStOfy Common examp|eS N

’ Filter Orders a inCIUde: Order Tracking <
Action: Date: Created By: Cost PO Order Order Status: Total: > P e n d I ng_ CO m p I etl O n
Centre/Account#  Number:  Number: >Transm Itted Change Ship-To

View 2019-09- Bob 990502 12345 Pending $38.27

27 MacDonald Approval Sign Out
View 201000 Dadey 930502 203 s s Order history is available for 180 days.
View 2019-09- Demo 990502 12345 Pending $582.46

17 Purchaser Completion . . . .
View | 2019-09- Demo 990502 12345 Pending $423.55 A 6 dlglt Order Number IS dlsplayed

17| Purhaser Aoproval once an order has been submitted for
View 2019-09- Demo 990502 12345 Transmitted - $574.51 .

7 Purchaser Test prOCGSSlng

11
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Returns

@ GRANDE&TOY.

Departments

Ink & Toner

Search by Keyword or Product

Deals & Shops ~

Services

%& Deal Centre

Hello, Demeo
My Aocount

From your order tracking page

Click on View to display the order you would like to process the return.

Order Tracking

Lastmonth Last 6 months Last 12 months

[ Filter Orders a
Action: Date: Created By: Cost PO Order
Centre/Account#  Number:  Number:
View 2019-09- Bob 980502 12345
27 MacDonald
View  2019-09- Bradley 990502 12345
18 Davies
View 2019-09- Demo 990502 12345
7 Purchaser
View  2019-09- Demo 990502 12345
17 Purchaser
View 2019-09- Demo 980502 12345
7 Purchaser

@ GRANDATOY.

Order Status:

Pending
Approval

Transmitted -

Test

Pending
Completion

Pending
Approval

Transmitted -

Test

View All Orders

Total:

$38.27

$184.69

$582.46

$423.55

Scroll down and select Return order to
start the return process

Re-Order

Demo Purchaser

Company Marne: DO NOT PROCESS-TEST
ACCOUNT
Account # 990502

33 GREEN BELT DR, Teronto, ON

Account Orders

Customn Lists

Edit Profile

Order Tracking «e————

Change Ship-To

Sign Out

Tools

12
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Returns

How we can help you screen — select the ‘radio’ button for what type of return you
need to do — then select ‘next’

» Fill in your contact information, validate pick up address.

» You will receive an email with a PDF attachment of your return authorization form. Please read the
instructions carefully.
» Depending on your locations distance from our local delivery zones, the instructions received may differ.

» Please visit our terms and conditions page on www.grandandtoy.com for more information.

Returns

Returns

Which order would you like to display?

Enter the order number along with the corresponding account number that the goods were shipped to

How can we help you?

Flelds marked with an asterisk (*) are required

" " 2 Order Number: *
Are you returning something? (Click here to learn more)

000000
Do you have a product that is damaged or defective? (Click here to learn more) Shipping Account;: *
990502

Are you missing something from your shipment? (Click here to learn more)

Reason for return: *

Select reason for return

Do you have empty Toner cartridges for recycling?
Select reason for return

Ordered wrong product
Ordered too many
Entered incorrectly

No longer required

Not what was expected

Purchased elsewhere prt
Paraivad mara than ardarad

@ GRANDATOY.
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Custom Lists - Overview

@ GRAND&TOY.

Departments Ink & Toner Deals & Shops ~

Finding Custom Lists

Search by Keyword or Product

Custom Lists are often referred to as a ‘Favourites’, ‘Core Product
Lists’ or ‘Preferred Product Lists’. They can be created as personal

Services

lists or created by an administrator and shared for the entire
organization. Custom Lists are found under the ORDER tab.

Create personal Custom Lists under the ‘My Customer Lists’ tab.

Custom Lists

You have the following Custom Lists available. To open a list and/or add products
to it, click on the list name. Or, create a new custom list by clicking on "Create List".

@ Create A New List Create List Category

My Lists All Lists
Action:
WView Edit Delete

@ GRANDATOY.

List Name:

Caroline’s List

Create Product Category

Date Created:

2008-06-27

n %\ Deal Centre

Hella, Demao
MY Aecount

Demo Purchaser

Company Name: DO NOT PROCESS-TEST
ACCOUNT

Account # 990502

33 GREEM BELT DR, Toronto, OM

Account Orders Tocls

Custom Lists
Edit Profile

Order Tracking

Change Ship-To

Sign Out

14
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Custom Lists — Viewing A Custom List

Grand & Toy Mailing L Labels, White, 4"
| | ST/ 14 Label Shemn 100 SheseB e
Adding an item to your order 99179
1 Qty.
» Select the products
> Select the quantity 11z

> C||Ck Add tO Cal’t = 14 labels per sheet

= Box of 100 sheets (1,400 labels)

Grand & Toy Premium Copy Paper, White,
Letter-Size (8 1/2" x 11%), SFI Certified, 20 CT(10PK) ¥ Add to Cart
99115

1 Qty.

v Items in custom lists are grouped

= Letter size (8 1/2"x117)

in categories. The categories are - White
sorted alphabetically. . Gamaof 10 (3000 shect)

15
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Custom Lists — Adding To An Order

Once you have added the items to your order, you can view the cart window will pop up, giving you the option

to go to view the cart to bring you to the Orders Details page.
» You can also stay on the Custom List and continue shopping

» Back to the Custom List tab: Brings you to the My Custom Lists page.

@ GRANDZTOY. Search by Keyword or Product B %K Deal Centre

Hello, D
v+ o o oeteath o S o m

@ Successfully Added To Cartt

Top 25 Items

_ Grand & Toy Premium Copy Paper, White, Letter-
Back To Custom Lists m Size (8 1/2" x 11°), SFI Certified, 20 Ib., Ream

Qty:1CT

I Filter Products

Uncategorized

Grand & Toy Mailing Laser Labels, White, 4"

v Add to Cart

x11/2", 14 Labels/Sheet, 100 Sheets/BX BX
99179
1 aty.
= A"x11/2"
+ 14labels per shest
- Box of 100 sheets (1,400 labels)
Grand & Toy Premium Copy Paper, White,
Letter-Size (8 1/2" x 11'), SFI Certified, 20 CT(10PK) v Add to Cart

E o115
- Bt 1 .
; &

- Lettersize (81/2 % 117)

@ GRANDATOY.

X

Your price
$4.29/PK

16



grandandtoy.com

Search by Keyword or Product

@ GRANDZTOY.

Cepartments - Ink & Toner

Ceals & Shops ~ Services

Contact Us

Customer Care

Need Assistance? We Can Help

2

Online

Connect live with a Customer Care
Representative

Monday - Friday
8:00 AM - 7:30 PM EST

@ GRANDA&TOY.

Mew Website Navigation = D Live Help * Customer Service *+ Blog + 33 GREEN BELT DR, Toronto, OM + FR

N

Email

customerservice(@grandandtoy.com and
we will get back to you.

Please allow 8 business hours for your
inquiry to be processed.

n %)\ Deal Centre

Hello, Demo
My Account

o/

Call

1-866-391-8111 to speak with a
Customer Care Representative

Monday - Friday
7:00 AM - 7:30 PM EST

17



